HOW TO COMPLETE A CASUAL BOOKING VIA THE APP

1. Download the free app from your App Store. )

My Family # - c
Lounge e b

2. Login using your My Family Lounge Username and Password. If you are unable to :
log in at this point, please contact your service and do not register an account. Your " L.
Service Coordinator will be able to ensure you are using the correct username, and

may instruct you to follow the “Forgot your password?” link. m
OR
3. Once logged in, if you have multiple Services/Centres connected to your account, fon' have 1 account” S0 U

please select the Service in which you would like to book into. If you
cannot see your current YMCA Service at this point, please contact

your service and they will assist. Once you are in the correct service,
Select the roll in which your child is going to be attending under for Bl e
your service.
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4. Select the day from the calendar in which you would like to book. Once
Before School Care

reading the terms and conditions of the booking, select “Book Session” BOONDALL YMCA
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TERMS & CONDITIONS
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A booking cancellation must be received at the
service by Friday 6.00pm of the week prior for
fees to not apply. If a cancellation is made outside
these terms your booking will be marked as absent
I I N N S and fees will apply. To cancel a casual or
20 21 22 23 24 25 26 per booking pl email
abl@ymcabrisbane.org. If your account is
currently suspended any bookings made via the app
may not be accepted.
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Troubleshooting

| am unable to see my YMCA Service in my list of Services

Contact your service and ensure you are logging in with the correct username linked to your YMCA Account.

I am unable to see all my children in the bookings screen

Contact your service and ensure that enrolment forms are complete and submitted for your children through My Family Lounge.
| cannot select the day | wish to book into

There are three reasons for this one:

1. The session you wish to book for is full. The day will be highlighted red along the bottom.

2. The Session you wish to select is on a roll has been closed — this will show grey along the bottom. This will occur if you are trying
to book for a session type that is not available for that day —ie. Trying to book for a Before School Care session on a Vacation
Care day.

3. The sessions you wish to book for is available and highlighted green still, however may be in the next month so you will not be
able to select it until you swipe the calendar to the next month.
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I recieve an error when | try to confirm my booking on the calendar.
This may mean your account has become inactive in our system. Please contact your Service for assistance.
| have selected a day to book, however | only have the option to mark absent.

This means your child is already booked in for this session and should show on your screen as blue (permanent booking) or purple
(casual booking).

Understanding the Colours of the Calendar:

< Bookings Legend —

These days are recurring scheduled days at this

service for your child. If the day is before the ]
refundable deadline, you may cancel this booking

without being charged.

These days are booked for your child on a casual
basis. If the day is before the refundable deadline, g
you may cancel this booking without being

charged.

You have indicated that your child is going to be |
absent on this day.

These days are full, therefore no more children can -
be booked for these days.

No actions are currently available for these days. (] v
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